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When people reflect on 2020, I suspect most will first think 
about the pandemic and the many ways it came to define and 
change our lives. 

My first thoughts, however, will be of God’s mercy, grace 
and provision that came through people like you. 

Early in the pandemic, as COVID-19 spread through Tulsa, 
I grew deeply worried about the people we serve. Who, after 
all, is more vulnerable to a deadly virus than the homeless? In 
my darkest moments, I envisioned body bags filled with our 
homeless neighbors.

And, as the economy fell into a tailspin due to the 
pandemic’s economic impacts, concerns grew that financial 
support for the Mission might collapse and leave the homeless 
stranded without meals or shelter.

This is when I believe God stepped in. 
As we grappled with health guidelines, logistics and 

program restructuring needed to keep the Mission operating 
safely, the greater Tulsa community stepped forward to give—
even sacrificially—to ensure that homeless men, women and 
children received the care and protection they needed.

Often, heroes are presented as people that do incredible, 
even dangerous things. I would like to propose that heroes can 
also be ordinary folks who see a need and despite their own 
difficult circumstances, give generously so others do not suffer.

For me, that is the story of 2020. Thanks to you, the 
Mission never stopped serving meals, never stopped providing 
shelter and never stopped proclaiming the Good News of 
Jesus Christ. No, heroes don’t need to wear costumes, have 
superpowers or rush into burning buildings. They just need 
to have an open heart of compassion and generosity toward 
those in need.

And that’s why you are one of the heroes that made 2020 an 
exceptional and unforgettable year. Thank you and may the 
Lord bless you for what you have done and continue to do in 
His name for the least, the last, and the lost of our community. 

WHAT DOES A HERO LOOK LIKE?

Every time I think of you, I thank God for you.
Philippians 1:3
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Early in 2020, as the Coronavirus 
Pandemic hit, things looked ominous 
for our Overnight Shelter Ministry. 
Unsure of what to expect, the Mission 
began to prepare for the worst, 
including widespread sickness and 
death, and even a financial struggle to 
keep the doors open and the lights on.

T H E N  T H E  H E R O E S 
S H O W E D  U P. . .
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Throughout 2020, despite real economic 
hardships, donors like you kept the 
Mission going 24/7 without missing a 
beat. The hungry were fed, the homeless 
were sheltered and thousands heard and 
responded to the Gospel. 

The Mission, in coordination with CDC and 
local health guidelines, undertook Covid-19 
mitigation measures to ensure the safety of 
all its homeless guests, as well as staff and 
volunteers. Among those measures, the Mission 
emphasized and employed social distancing, 
the wearing of personal protective equipment 
(PPE) such as masks and gloves, frequent facility 
cleanings, sanitizing stations and the temporary 
restructuring of various programs and guest 
sleeping arrangements (including adding a 
quarantine dormitory).

The result was far fewer cases of COVID-19 at 
the Mission than would otherwise be expected. 
Many of these mitigation measures remain in 
place until the pandemic has run its course.

Salvations & Rededications
During 2020, 2,188 people received 
Christ as Savior or rededicated 
themselves to discipleship

Meals and Shelter  
(Mission wide)
191,521 meals served and  
31,530 overnight shelters provided

Program Graduations
26 men completed the year-long 
New Creation program and left the 
Mission employed, clean and sober, 
housed, and with new outlook on life

Search & Rescue
The Mission’s trained team of staff and 
volunteers visited homeless campsites 
around the city five times per week 
for a total of 1,238 camp visits, 
performing thousands of hours of 
important ministry including prayer, 
welfare checks and encouragement

Other Important Stats
45 admissions to program
4,409 pieces of clothing distributed
43 men graduated/returned to work
3,448 counseling sessions

Y O U
A R E  T H E  H E R O
O F  T H I S  S T O R Y
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A S K  A L A N  W H O  H I S  H E R O  
I S  A N D  W I T H O U T  D O U B T  
H E  W O U L D  R E P LY :  “J E S U S ! ”

“I needed Him in my life,” Alan said.  
“I needed to do things His way and that’s 
what changed everything for me.”

Still, as far as heroes go, YOU wouldn’t  
be too far down his list.

Alan recently graduated from the men’s recovery 
program but spent nearly all of 2020 at the 
Mission. At his rock bottom, he was sleeping 
under downtown Tulsa bridges and struggling to 
overcome an addiction.

Things began to change when he walked 
through the doors of John 3:16 Mission one 
evening hoping for a meal.

He got one—a good one—along with a hot 
shower and warm bed. 

This experience of hospitality rekindled a new 
hope for Alan, who then recommitted his life to 
Christ during a Mission chapel service.

“Being here transformed my life,” he said. “If 
you let God in, I promise He will change you. I 
know he has me.”

Today, Alan has put his addiction behind him 
and has a great job. You would be hard pressed to 
meet someone more enthusiastic about the new 
life he discovered while at John 3:16 Mission.

Thank you for being a hero for Alan. He is  
just one of many you have helped through  
your support.

I T  T O O K  A  H E R O
T O  H E L P  H I M .

I T  T O O K  A  H E R O
T O  H E L P  H I M .
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Because everyday heroes like you continued 
your support, the women’s ministry became 
even stronger during a very tough year. 
The RENEW residential recovery program, 
hosted at the Mission’s Refuge location, 
continued without interruption. Meanwhile, 
the REFRESH daytime-only program for 
homeless women also continued (though  
with intermittent breaks) during the height  
of the crisis. 

The aim was to keep all participants healthy 
and safe without compromising the quality of 
the programs. Even though there were some 
bouts of illness, that goal was achieved.

By the end of 2020, the women’s ministry 
was flourishing as more homeless and at-risk 
women sought Christ-centered fellowship and 
recovery at John 3:16 Mission.

Toni Jo’s time came after spending two 
consecutive winters on the streets, barely 
surviving.

“I was in a broken-down pickup for a week 
straight, freezing and starving to death with 
only a bag of chips for me and my dog,” she 
recalls.

One day, she heard about John 3:16 Mission’s 
recovery program for homeless women and 
decided to take a chance on something that 
could break the addiction and inner turmoil 
that kept her homeless.

At the Mission, she got a meal, safe shelter 
and experienced kindness and compassion 
like she had never known. In 2020, she was 
welcomed into the RENEW Recovery program 
and today she is a changed woman. Soon, she 
will graduate from the program into a life of 
purpose, hope and freedom.

“I’m so grateful,” she says. “I needed 
something like this and (the donors) made it 
possible. I will be able to start my life fresh and 
I’m so excited for that!

“Thank you! You are changing my life!”

H E R O E S  L I K E  YO U
C H A N G E D  H E R  L I F E .

3,935 women served  
(over 3x previous year)

8,783 meals served  
(nearly 3x previous year)

2,894 shelters

2,248 counseling sessions

2 women graduated 

5 women employed

How you were a hero to 
homeless women in 2020

When the pandemic struck in 2020, the women’s ministry was just 
hitting its stride with new leadership, restructured programs and 
enthusiasm and hope that was changing lives.

E V E R YO N E  H A S  A  T I M E  I N  H I S  O R  H E R  L I F E 
W H E N  T H E Y  N E E D  H E R O I C  I N T E R V E N T I O N .

9
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When the coronavirus pandemic struck, 
many local families began losing jobs and 
income. Some of them were facing food 
shortages as the pandemic dragged on.

Then YOU stepped in with your generous 
support. 

Family & Youth Center (FYC) programs 
were able to re-structure and continue through 
the worst of the crisis. The FYC pantry was 
continually re-stocked with donated food and 
families still got the groceries they needed to 
sustain themselves through the crisis. Even 
the Summer KIDS Camp literacy program 
was successfully and safely held (for a reduced 
number of pupils) in the summer of 2020. 

In short, thanks to you and by God’s grace, 
the programs and ministries were able to 
press forward and make a big impact. At 
Thanksgiving, the FYC held its annual turkey 
basket distribution in a drive-through service 
that allowed thousands of families to obtain a 
good Thanksgiving meal. 

When you support John 3:16 Mission, you 
also are providing invaluable assistance and 
Christ-centered programs to thousands of 
Tulsa’s at-risk children and families. 

Street Light Gang/City KIDS 
Monthly events for youths that includes games, 
food, arts, fellowship and learning about Christ.

Summer KIDS Camp 
Annual summer literacy program for struggling 
readers grades K-4 was safely held despite the 
pandemic. In 2020, 50 children participated,  
and testing showed students improved their 
reading by nearly an entire school year in just 
eight weeks!

Creative Arts 
Kids express their talents through song, dance, 
drama and visual arts under instruction from a 
professional staff member. 

Grocery Choice 
Clients in need of food get to choose items, 
including some fresh produce and meats,  
from our pantry.

Cooperative Learning Classes 
Providing adults with useful information on 
a variety of topics designed to help families 
succeed in today’s world. Topics include 
everything from healthy meal prep, managing 
finances and good parenting.

6,708 families seen

22,929 people represented

7,558 food baskets/ 
groceries distributed

5,375 meals served

2,216  articles of  
clothing distributed

8,938 children/ 
youth contacts

FYC Ministries 2020 
Story in Numbers

FA M I LY  &  YO U T H  C E N T E R
S E R V I C E S 

There were so many struggling Tulsa children and their families who 
needed everyday heroes, like you, to give them a hand up in 2020.
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It takes a special kind of person to answer a call 
for help when danger is involved. 

Often, we call such people heroes. 

At John 3:16 Mission, we call them volunteers.

Despite the pandemic, the Mission’s faithful volunteer corps 
answered the call to minister to the least, the last, and the lost 
who come through the Mission’s doors.

From preparing and serving meals to cleaning facilities, 
mentoring students, tutoring children and working in the food 
pantries or special events, volunteers continued to touch lives 
in our community by the thousands in 2020.

The Mission is grateful to the many volunteers, who, at 
significant personal risk due to the pandemic, came to serve 
those in desperate need. In 2020, volunteers still gave an 
incredible 23,833 hours of their time. Without them, the 
Mission simply could not operate as effectively as it does.

One of them was Amy Hanle. Throughout 
the year, Hanle, sometimes accompanied 
by family members, would serve 
wherever needed despite the hazards 
associated with the pandemic, including 
at the overnight homeless shelter and 
distributing groceries to families in need at 
the Mission’s Family & Youth Center. 

The Hanle family has been volunteering for 
nearly three years at the Mission and they 
see it as part of living out their faith.

“I particularly like serving at John 3:16 
because they are spreading the Gospel 
and sharing the love of Jesus through their 
words and actions,” she said. 

V O L U N T E E R  H E R O E S

J O H N  3 : 1 6  M I S S I O N  WA S  F U L L  
O F  V O L U N T E E R  H E R O E S  I N  2 0 2 0 . 



Rodger, on the cover, is one of thousands of our homeless neighbors 

who found meals, shelter, and hope at John 3:16 Mission. 

Thanks to supporters like you, the Mission continued to operate 

without interruption throughout the pandemic, providing a safe 

refuge to our community’s hungry and homeless.


